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MsU (Leadership)
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1-2.2 mﬁ‘ﬁﬂnﬂt'!ﬂﬂﬂﬂﬁiﬁ (Strategy Implementation)
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wuog/wsuwaou (Patient/Customer)

1-3.1 ANARIMSUAZANNATANIIUDIE] 8/ ESLINAIY
(Patient/Customer Needs and Expectations)
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[-3.2 mwgnﬁ'ummﬁﬂwiﬁ%’uumm (Patient/Customer Engagement)
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-3.3 @nse1les (Patient Rights)
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MSIa MSJASEAK lAa:MSVANMISAUS
(Measurement, Anu|ysis, and Know|edge Management)

4.1 MsIA MsaAsizy uazldiayainalsuilsanamssiiumsunsasans

(Measurement, Analysis and Improvement of Organizational Performance)
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I-4.2 mﬁ"ﬁ'ﬂmﬁ‘ﬂﬂ?ﬂumﬁuﬂzmﬁ‘;ﬂmﬁ‘ﬂ'ﬂu‘}’ (Information and Knowledge Management)
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Bl UNANS (Workforce)

1-5.1 ANTNWIRADN !UAANST (Workforce Environment)
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I-5.2 ﬂQﬂNgﬂﬁuﬂlﬂﬂqﬂﬂﬂﬂﬁ‘ (Workforce Engagement)
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MsJnuaMs (Operation)

1-6.1 NSEUAUMSNINY (Work Processes)
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I-6.1 NSZUIWMSNIGY (Work Processes)
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I-6.2 ﬂﬁ%ﬂ%ﬂﬁﬂl'ﬂﬂmﬁ‘ﬂﬁﬁﬁmﬁ‘ (Operation Effectiveness)
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MSUSKHISOIUAUMW AUIASD lla:nuUaoane
(Quality, Risk and Safety Management)

1-1.1 miu"ﬁ"mimuqmmw (Quality Management)
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I-1.2 S2UUUTHITANNLALY (Risk Management System)
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MsMNuQIiadudsIBW (Professional Governance)

o o = =

1-2.1 MSMMUALAITITNATUMSNELA (Nursing Governance)
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II-2.2 mﬁ‘ﬁﬂﬁ’u@uﬂaﬁﬂﬁﬁﬁeﬁumﬁ‘uﬂﬂﬁ (Medical Staff Governance)
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aoivadouiumsalawdos/wsuwaou (Environment of Care)

I-3.1 FAWIRABNMIMEMNLAEANNL A ANE (Physical Environment and Safety)
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11-3.2 Lﬂéﬂﬂﬁﬂuﬁzﬁﬁuuﬂﬂﬁﬂﬁ‘%mnﬂ (Equipment and Utility System)
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1-3.3 AILIARDNLNDM SRS INATNFUNIWUAZ NI NN MHRIUIAR DN

(Environment for Health Promotion and Environment Protection)
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msUJoonula:nouAuMsaaiBo (Infection Prevention and Control)

-4 .1 ﬁ‘ﬁuumﬁ‘ﬂ@{lﬁuuﬂﬁﬂQUQNmﬁ‘ﬁﬂﬁﬂ (Infection Prevention and Control Program)
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a2 QLSS

I1-4.2 meﬂgumﬁameﬂmﬁumeﬁmfﬁa (Infection Prevention Practices)
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s:uuUIBS:I08U (Medical Record System)

1I-5.1 S2UULTUISLATSELLBU (Medication Record Management System)
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1I-5.2 1ansziiiaueilae (Paient Medical Record)
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s:uumsvamsauen (Medication Management System)

11-6.1 mﬁ‘ﬁﬂf‘ﬁJ@uﬂﬁﬂuﬂﬂuﬂﬁaﬁ uQﬂﬁﬂNﬂﬁuﬂgu (Medication Oversight and Supportive Environment)
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1I:6.2 M5 1in lumslten (Medication Use Practices)
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MsasoDNAaoUIWoMsITodalsA2 1a:USMSAINEDTOD
(Diagnostic Investigation and Related Services)

I-7.1 UEMSSIRINEVMNNMIMSUnNg (Radiology/Medical Imaging Services)
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I-7.2 uEMsHaslHiAMsnIIMsunng/wensanenAatin

(Medical Laboratory/Clinical Pathology Service)
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11-7.3 WENBINENMEINNA, LERAMEN, BWALITANFASUAZRALITARTN

(Anatomical Pathology, Cell Cytology and Forensic Clinic Service)
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II-7.4 SUIANSLARALAZITULSMSLANA (Blood Bank and Transfusion Service)
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mSIWWS:CTDTSHIIa:rTEJaUmW (Disease and Health Hazard Surveillance)

1I-8 mﬁtaﬂﬁﬁ'ﬁtﬁ‘ﬂuﬂaﬁﬂﬁ'ﬂﬂﬂw (Disease and Health Hazard Surveillance)
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MsMOUNUBUBU (Working with Communities)

11-9.1 mﬁ‘ﬁ'ﬂu‘é‘m?ﬂ%ﬂﬁtﬂ?‘ﬂﬁ'ﬂﬂ’lﬂﬁﬂﬂ?ﬂﬁu'ﬁu (Health Promotion for the Communities)
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[1-9.2 mﬁtﬂ?‘uﬁﬁ'ﬂﬁu'ﬁu (Community Empowerment)
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MsINNOIAINSUUSMS (Access and Entry)
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-1 MSLINILAZLINSULSMS (Access and Entry)
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-2

MsUs:I0UwUoe (Patient Assessment)

-2 maﬂemﬁué’ﬂm (Patient Assessment)
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MsowIwU (Planning)

1I-3.1 MsINunuMsAwagilag (Planning of Care)
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1I-3.2 MS$ANULRUINNUNE (Discharge Planning)
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(High-Risk Patients and High-Risk Services)
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